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But if your number is

50 or better,
JCA® is your expert on aging 
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How can JCA help you today? 
From birth, every one of us is aging. Yet as we reach midlife and beyond — or 
when an older loved one begins to struggle with aging-related challenges — 
growing old gets personal in a whole new way.

JCA® — the Jewish Council for the Aging of Greater Washington — strives 
to make D.C., suburban Maryland and Northern Virginia great places to 
grow up and grow old. Our experts on aging provide access, answers and 
opportunities to older adults and family caregivers of all faiths and from all 
walks of life. 

Sacred Jewish values guide our work as we honor parents and improve the 
world. Since 1973, we have been helping older men and women maintain 
independence, dignity, vitality and self-respect.

It would be an honor to help you today.

As you might imagine, the number of people who need us is growing every 
\HDU��$W�WKH�EDFN�RI�WKLV�GLUHFWRU\��\RX�ZLOO�ˋQG�LQIRUPDWLRQ�DERXW�WKH�
importance of JCA volunteers and donors. We need you!



Information and 
Referral Programs

are as close as a telephone call,  
as near as your heart.

Rose Benté Lee Senior Helpline  
Steven M. Reich Homecare Resource Center

:KHQ�-&$�EHJDQ�QHDUO\����\HDUV�DJR��LW�ZDV�KDUG�IRU�SHRSOH�WR�ˋQG�DQ\�
information about aging services. Today, there is so much information 
around (and so many come-ons and swindles) that it can be even harder to 
ˋQG�WUXVWZRUWK\�UHVRXUFHV�

:H�NQRZ�WKH�ˋHOG��IURP�3ULQFH�:LOOLDP�WR�3ULQFH�*HRUJHȢV�DQG�DOO�SRLQWV�LQ�
between. Moreover, our information is free for the asking.

&DOO�XV�RU�HPDLO�XV�DERXW�KRPH�FDUH��KRXVLQJ��MRE�WUDLQLQJ��SXEOLF�EHQHˋWV�
and more.

240.290.3311 or 703.652.1515 | SeniorHelpLine@AccessJCA.org

State Health Insurance Assistance Program (SHIP)
6HOHFWLQJ�D�0HGLFDUH�RU�0HGLJDS�SODQ�FDQ�EH�GDXQWLQJ��,WȢV�DOVR�QR�IXQ�WR�ˋOH�
a claim or an appeal when one is needed. JCA can help on both counts. Free. 
:KDWȢV�PRUH��ZH�KDYH�VDYHG�FOLHQWV�WKRXVDQGV�RI�GROODUV�E\�KHOSLQJ�WKHP�
ˋQG�SODQV�WKDW�SD\�IRU�WKH�SDUWLFXODU�SUHVFULSWLRQ�GUXJV�WKH\�QHHG�

JCA SHIP of Montgomery County, Md., which we operate with support from 
federal, state and county governments, also provides free information, 
assistance and counseling on managed care, Medicare fraud and abuse and 
related topics. Volunteers and staff can help with enrollment decisions, 
income support programs, claims and appeals.

301.255.4250 | SHIP@AccessJCA.org | www.medicareabcd.org
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Social Media Resources
:HȢUH�RQOLQH��9LVLW�WKH�-&$�ZHEVLWH�DW�www.AccessJCA.org to get details 
on the programs listed in this directory. There, too, you can download free 
SXEOLFDWLRQV�DQG�ˋQG�H[SHUW�DGYLFH��

We also encourage you to join the thousands who “like”/follow our Facebook 
page at www.facebook.com/AccessJCA��7KDW�SDJH�LV�ˋOOHG�ZLWK�VWRULHV��
videos, jokes and resources about aging — and living — well.

You will receive science news, demographic data and community-
service insights by following our LinkedIn page at www.linkedin.com/
company/530650.

<RXȢOO�ˋQG�-&$�SURJUDP�QHZV�RQ�RXU�7ZLWWHU�IHHG�RQ�twitter.com/AccessJCA. 

5



Senior Resources Guides
We report on wide-ranging topics that include planning your next vacation, 
tapping the gig economy, stopping elder abuse and making smart housing 
choices in our Senior Resources Guides. 

Washington Jewish Week publishes the guides, and JCA makes digital copies 
available at www.AccessJCA.org/publications.

Community Speakers Bureau
:H�NQRZ�DJLQJ�DQG�ZH�ORYH�WR�WDON�DERXW�LW�DW�ZRPHQȢV�JURXSV��PHQȢV�FOXEV�
and meetings of employers, lawmakers, human services professionals … and 
we do so for free or at low cost.

JCA staff and volunteers make informational and motivational presentations 
throughout Greater D.C. on topics that include retirement planning, 
intergenerational connections, healthy aging strategies and more.

,I�ZH�FDQȢW�SURYLGH�WKH�NLQG�RI�WUDLQLQJ�RU�SUHVHQWDWLRQ�\RX�QHHG��ZH�ZLOO�WU\�
to identify organizations that do. 

240.290.3311 or 703.652.1515 | SeniorHelpLine@AccessJCA.org
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Social Day Clubs
offer compassionate care among friends.

Since 2008, the JCA Kensington Clubs of Montgomery County, Md. have 
been providing camaraderie and coping skills for people in the early stages 
RI�GLDJQRVHG�PHPRU\�ORVV��0HPEHUV�EHQHˋW�IURP�VWLPXODWLQJ�FRJQLWLYH�DQG�
physical activities, and they do love their morning coffee and afternoon 
lunch! Most of all, however, they shine in the company of friends who give 
KXJV�DQG�JLDQW�WKXPEV�XS�DW�WKH�YHU\�PRPHQW�WKH\ȢUH�QHHGHG�PRVW�

A day at “KC,” as members call their Club, may be a day that includes music 
or painting, a walk in the garden or a trip down memory lane. Sometimes, 
there are tears when members share their anxieties and frustrations. Always, 
there are smiles.

Contact us for a tour of the Samuel Gorlitz Kensington Club @ Parklawn in 
-&$ȢV�5RFNYLOOH�KHDGTXDUWHUV��WKH�7KRPH�.HQVLQJWRQ�&OXE�DW�WKH�*HUPDQWRZQ�
&RPPXQLW\�&HQWHU��RU�RXU�6LOYHU�6SULQJ�.HQVLQJWRQ�&OXE�DW�WKH�:KLWH�2DN�
Senior Center. The daily fee includes all activities, lunch and more.

301.255.4204 | KensingtonClub@AccessJCA.org
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Intergenerational Programs
build bridges across generations while 

helping children thrive.

“Around the United States, intergenerational friendships are the exception 
rather than the rule: for the most part, age segregation prevails,” report 
Generations United and The Eisner Foundation.

“Kids spend their days at school, mostly among peers born the same year 
they were. Young and middle-aged adults cluster at work. And elders gather 
for clubs, classes, and meals that often expressly bar the young. Millions 
of college students and elders live in age-restricted housing, and most 
American neighborhoods skew young or old.”

$PHULFD�ZDVQȢW�DOZD\V�WKLV�ZD\��0RUH�LPSRUWDQW��LW�GRHVQȢW�QHHG�WR�EH�WKLV�
way now.

A benevolent army of JCA volunteers age 50 and better helps students from 
pre-kindergarten through high school to succeed in school and life. In 
addition, student volunteers befriend older adults in nursing homes, assisted 
living centers and adult day programs. 

“I never really talked to an older person before,” admitted one high schooler 
WR�KLV�QHZ�EXW�PXFK�ROGHU�IULHQG��6DP��Ȥ%XW�\RXȢUH�DFWXDOO\�SUHWW\�FRRO�ȥ

6DP�JULQQHG�IURP�HDU�WR�HDU��Ȥ,�GLGQȢW�NQRZ�WKH\�VWLOO�XVHG�WKH�ZRUG�FRRO�ȥ�
6DP�VDLG��Ȥ%XW�WKDWȢV�PH�ȥ
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The award-winning programs of the JCA Heyman Interages® Center run the 
gamut from helping kids with the basics of reading, math and science … to 
lifestyle discussions … to Makeover Madness, through which cosmetology 
students bring joy and glamor to institutionalized elders who have yearned 
for both of those things. Our Intergenerational Resource Center helps 
professionals and organizations share innovative ideas and learn from 
our success.

We welcome new volunteers and new ideas!

301.949.3551 | Interages@AccessJCA.org

9



Employment Programs
ĺĚŕƎ�ūŕēĚƑ�îēƭŕƥƙ�ǶŠē�îŠē�ŒĚĚƎ�ŏūċƙɍ

The Career Gateway!
0DQ\�PLGGOH�DJHG�DQG�ROGHU�DGXOWV�ZDQW�WR�HDUQ�D�IDLU�GD\ȢV�ZDJH�IRU�D�
IDLU�GD\ȢV�ZRUN�MXVW�DV�WKH\�GLG�DW�HYHU\�RWKHU�DJH�DQG�VWDJH�RI�OLIH��2IWHQ��
however, younger applicants win out.

Age discrimination is alive and well in the National Capital Region. The 
Career Gateway is one effective way to arm oneself against it.

Then again, not all turndowns come from discriminatory hiring practices 
and not all layoffs target older adults unfairly. Older jobseekers are famously 
bad at marketing themselves. Many also lack the mindset and certain skills 
WKDW�WRGD\ȢV�HPSOR\HUV�GHPDQG�

Our Career Gateway program is an innovative, multi-day workshop 
especially designed to help jobseekers age 50+ to improve their job-search 
skills. It includes intensive training, individual attention, take-home 
materials and a mentor who is ready, willing and able to provide one-on-one 
support at no additional cost.

The program works! 

2XU�W\SLFDO�SDUWLFLSDQW�KDV�EHHQ�XQHPSOR\HG�IRU�RQH�WR�WZR�\HDUV��
many have been job-hunting even longer. Within three to six months of 
graduation, however, most of those who are still actively looking for work 
have landed meaningful employment either full or part time or have had 
success in landing promising job interviews.

&ODVVHV�DUH�VPDOO�DQG�ˋOO�XS�IDVW��:H�FKDUJH�D�VPDOO�UHJLVWUDWLRQ�IHH��DQG�ZH�
UHTXLUH�WKDW�*DWHZD\�VWXGHQWV�KDYH�DW�OHDVW�EDVLF�FRPSXWHU�VNLOOV�EHFDXVH�
some classwork is online.

301.255.4215 or 703.652.1516 | Career.Gateway@AccessJCA.org
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Career Tech
CareerTech offers classes in Microsoft Word, Excel and PowerPoint — tech 
skills that many employers expect their employees and applicants to know. 
Of course, it is wonderful to learn new things, but it can be just as wonderful 
to tell a boss or a hiring manager, “I just took another class on that.”

We offer our Tech classes throughout the year at low cost. We give priority 
seating to Career Gateway students and graduates. Others are welcome, too, 
RQ�D�ˋUVW�FRPH��ˋUVW�VHUYHG�EDVLV�

301.255.4215 or 703.652.1516 | Career.Gateway@AccessJCA.org

50+ Employment Expos
The JCA Expos are some of the largest events of their kind in the nation, and 
they are free to jobseekers and exhibitors alike.

“I always thought I was alone,” said one jobseeker, “but there are hundreds of 
older people here!”

At our annual expos in Montgomery County, Md. and Northern Virginia, 
jobseekers network with area employers, learn about educational and 
WUDLQLQJ�RSSRUWXQLWLHV�DQG�OHDUQ�MRE�KXQWLQJ�KRZ�WRȢV�

301.255.4209 or 703.652.1519 | SeniorExpo@AccessJCA.org
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Senior Community Service Employment Program (SCSEP)
“I am reinventing my life one day at time,” said a participant in our Senior 
Community Service Employment Program.

Public grants enable SCSEP to provide on-the-job training and a minimum 
wage for scores of low-income adults age 55 and older who live in 
Montgomery or Frederick Counties, Md. Trainees build their skills while 
ZRUNLQJ�DW�ORFDO�QRQSURˋWV�DQG�JRYHUQPHQW�DJHQFLHV��7KRVH�WUDLQLQJ�VLWHV�
get SCSEP workers free in return for the supervision and coaching they 
provide.

7KH�3URJUDPȢV�JRDO�LV�WR�ˋQG�HDFK�WUDLQHH�Ƞ�ȤLQWHUQȥ�Ƞ�D�UHJXODU�MRE��2YHU�
the 40+ years that JCA has been running the Program, we have helped 
hundreds of older adults achieve the independence they crave and deserve.

There are usually more jobseekers than internships available, however. We 
HQFRXUDJH�TXDOLˋHG�MREVHHNHUV�WR�FRQWDFW�XV�DQG�FRPSOHWH�WKH�QHFHVVDU\�
sign-up forms because as one staff member wisely put it, “The only way to 
JHW�RII�D�ZDLW�OLVW�LV�WR�JHW�RQ�LW�ˋUVW�ȥ

We give priority to veterans, persons who are homeless and certain other 
high-need individuals.

240.395.0918 | SeniorEmployment@AccessJCA.org

JCA @ The American Job Center
-&$�LV�WKH�ROGHU�ZRUNHU�H[SHUW�DW�:RUN6RXUFH�0RQWJRPHU\ȢV�$PHULFDQ�-RE�
Center in Wheaton, Md. There, older jobseekers can learn new technologies, 
use job-search resources and learn about SCSEP and other programs that 
could help them.

We encourage you to visit us at 11510 Georgia Avenue.

301.946.1806 | SeniorEmployment@AccessJCA.org
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Transportation Services
open doors to a world otherwise  

beyond reach.

Connect-A-Ride
,W�FDQ�EH�GLIˋFXOW�DQG�H[SHQVLYH�WR�QDYLJDWH�WKH�'�&��DUHD��5LGH�VHUYLFHV�
appear and disappear. Eligibility criteria and rates can change overnight.

2XU�FHUWLˋHG��FRPSDVVLRQDWH�,QIRUPDWLRQ�	�0RELOLW\�6SHFLDOLVWV�SURYLGH�IUHH�
information and referrals to help people age 50+ as well as disabled adults 
RI�DOO�DJHV�WR�ˋQG�WKH�WUDQVSRUWDWLRQ�WKH\�QHHG��)RU�WKH�MXULVGLFWLRQV�QRWHG�
below, we can share information about public and private providers and 
costs. We also can help with ride-program applications and, if necessary, the 
appeals process, too.

Montgomery County, Md.: 301.738.3252 
Arlington and Fairfax Counties, Va.;  

Alexandria, Fairfax and Falls Church Cities, Va.: 703.323.6494 
For all locations: ConnectARide@AccessJCA.org

Ride Smart Travel Training Workshops
Throughout Greater D.C., JCA helps adults age 50+ learn how to use public 
transportation through classroom training and group excursions.

Ȥ,ȢP�QRW�RQO\�XVLQJ�0HWUR�DQG�5LGH2Q�QRZ�ȥ�VDLG�RQH�GHOLJKWHG�JUDGXDWH��
Ȥ,ȢYH�IRXQG�GLVFRXQWV�JDORUH�ȥ

301.738.3252 | ConnectARide@AccessJCA.org
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Escorted Transportation
,OOQHVV�RU�IUDLOW\�FDQ�WUDQVIRUP�D�URXWLQH�WULS�WR�D�GRFWRUȢV�RIˋFH�RU�WKH�
JURFHU\�VWRUH�RU�D�VLPSOH�HUUDQG�LQWR�D�ORJLVWLFDO�QLJKWPDUH��$GG�ˋQDQFLDO�
FKDOOHQJHV�WR�WKH�PL[�DQG�WKH�WULS�PLJKW�VHHP�LPSRVVLEOH��7KDWȢV�ZKHQ�
RXU�(VFRUWHG�7UDQVSRUWDWLRQ�3URJUDP�FRPHV�WR�WKH�UHVFXH�IRU�TXDOLˋHG��
low-income residents of Montgomery County, Md. who are age 50+.

Our clients must need door-through-door assistance, be unable to travel 
DORQH�DQG�PHHW�LQFRPH�HOLJLELOLW\�UHTXLUHPHQWV�

240.395.0915 | Escorted.Transport@AccessJCA.org

Door-to-Door Buses
-&$ȢV�ˌHHW�RI�EXVHV�H[FHOV�DW�WUDQVSRUWLQJ�SDVVHQJHUV�WR�VHQLRU�FHQWHUV�DQG�
other important destinations. In addition, groups can book our buses for 
trips throughout the area.

The buses are climate controlled with electric wheelchair lifts. Each has a 
capacity of 18–20 passengers.

-&$�GULYHUV�KDYH�FRPPHUFLDO�GULYHUȢV�OLFHQVHV��DQG�ZH�KDYH�VSHFLDOO\�WUDLQHG�
them to meet the needs of older persons as well as disabled adults of any age.

301.468.6280 or 703.652.1510 | ElderBus@AccessJCA.org
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Network for Volunteer Driving
Have you ever heard of a neighborhood “village”? It is a community-based 
QRQSURˋW�WKDW�HQDEOHV�QHLJKERUV�WR�KHOS�RQH�DQRWKHU�ZKLOH�KHOSLQJ�ROGHU�
adults maintain their independence.

Our innovative Network for Volunteer Driving helps villages and certain 
RWKHU�QRQSURˋW��JUDVVURRWV�RUJDQL]DWLRQV�WR�LPSURYH�WKHLU�YROXQWHHU�GULYLQJ�
programs. The Network gives those groups free, state-of-the-art ride-
scheduling software, marketing support and a slew of best-practice ideas. 
The goals are simple: we strive to expand the number of volunteer rides and 
we want those rides to be as safe and convenient as possible.

We encourage villages and other groups in the jurisdictions listed below to 
contact the Network if it might be of help. We also encourage prospective 
volunteers and passengers to contact us!

VillageRides serves Montgomery and Prince George’s Counties, Md.  
301.255.4212 | VillageRides@AccessJCA.org

NV Rides serves Northern Virginia and is operated by the Pozez 
Jewish Community Center of Northern Virginia:  

703.537.3071 | Info@NVrides.org
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Like us/follow us  
on Facebook:  
www.fb.com/
AccessJCA

Link to us on  
LinkedIn: 

www.linkedin.com/
company/530650

Follow us on  
Twitter:  

@AccessJCA

Explore Ways to Give!
You could help JCA help others through legacy gifts, employer 
matching, vehicle donations, securities transfers and more. Learn 
about all the options at www.AccessJCA.org/give or contact us by 
phone or email.

301.255.4231 or 703.652.1511 | Donations@AccessJCA.org

Volunteer With Us!
On the front lines and behind the scenes, more than 1,400 volunteers 
are an essential part of Team JCA. We offer a variety of volunteer 
opportunities for all ages, encompassing a wide range of personal 
passions. We also welcome college interns. Please contact us to learn 
more.

301.255.4200 or 703.425.0999 | Volunteer@AccessJCA.org

Stay Connected!
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JCA is all about aging!

Jewish Council for the Aging®

Headquarters/Ann L. Bronfman Center
12320 Parklawn Drive, Rockville, MD 20852

301.255.4200 or 703.425.0999
www.AccessJCA.org

May 2020

JCA POLICIES: At JCA, no person shall, on the grounds of race, color, religion, age, sex, national origin, ancestry or 
ēĿƙîċĿŕĿƥǋɈ�ċĚ�ĚǊČŕƭēĚē�ĲƑūŞ�ƎîƑƥĿČĿƎîƥĿūŠ�ĿŠɈ�ċĚ�ēĚŠĿĚē�ċĚŠĚǶƥƙ�ūĲɈ�ūƑ�ūƥĺĚƑǅĿƙĚ�ċĚ�ƙƭċŏĚČƥ�ƥū�ēĿƙČƑĿŞĿŠîƥĿūŠ�ĿŠ�ƥĺĚ�
ƎƑūǄĿƙĿūŠ�ūĲ�îŠǋ�ČîƑĚɈ�ƙĚƑǄĿČĚ�ūƑ�îēŞĿƙƙĿūŠ�ƙƭċŏĚČƥ�ƥū�îƎƎŕĿČîċŕĚ�ŕîǅƙɍ�c ��ƙƥƑĿǄĚƙ�ƥū�ċĚ�îƙ�ĿŠČŕƭƙĿǄĚ�îƙ�ƎūƙƙĿċŕĚ�ĿŠ�
all that we do, and our clients have the right to expect compassionate service from us. Sometimes, we may need 
ƥū�ŞîŒĚ�ƥĺĚ�ēĿĲǶČƭŕƥ�ēĚČĿƙĿūŠ�ūĲ�ēĚŠǋĿŠĳ�î�ƎĚƑƙūŠ�ūƑ�ĳƑūƭƎ�ƥĺĚ�ūƎƥĿūŠ�ƥū�ĚŠƑūŕŕ�ĿŠ�ūƭƑ�ƎƑūĳƑîŞƙ�ūƑ�ČūŠƥĿŠƭĚ�ƥū�
participate in them. We reserve the right to make lawful decisions that we believe are in the best interest of our 
clients and each program. JCA may change the nature and fee schedule of its programs at any time and without 
written notice.

��ČūƎǋ�ūĲ�c �ɫƙ�ČƭƑƑĚŠƥ�ǶŠîŠČĿîŕ�ƙƥîƥĚŞĚŠƥ�Ŀƙ�îǄîĿŕîċŕĚ�ƭƎūŠ�ƑĚƐƭĚƙƥ�ċǋ�ČūŠƥîČƥĿŠĳ�ƥĺĚ�cĚǅĿƙĺ� ūƭŠČĿŕ�ĲūƑ�ƥĺĚ�
Aging of Greater Washington, Inc. at 301.255.4200, 703.425.0999, or 12320 Parklawn Drive, Rockville, MD 
20852.

DISTRICT OF COLUMBIA: JCA is registered with the District of Columbia Department of Consumer and 
Regulatory Affairs, P.O. Box 92300, Washington, DC 20090-3020. FLORIDA: A COPY OF THE OFFICIAL 
REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER 
SERVICES BY CALLING TOLL FREE (800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY 
ENDORSEMENT, APPROVAL OR RECOMMENDATION BY THE STATE. MARYLAND: Documents and information 
submitted to the State of Maryland under the Maryland Charitable Solicitations Act are available from the 
qîƑǋŕîŠē�¬ĚČƑĚƥîƑǋ�ūĲ�¬ƥîƥĚɫƙ�~ĲǶČĚɈ�¬ƥîƥĚ�OūƭƙĚɈ��ŠŠîƎūŕĿƙɈ�q'�ȃȂȅȁȂ�ĲūƑ�ƥĺĚ�Čūƙƥ�ūĲ�ČūƎǋĿŠĳ�îŠē�ƎūƙƥîĳĚɍ�
NEW YORK:���ČūƎǋ�ūĲ�c �ɫƙ�ŕîƥĚƙƥ�ǶŠîŠČĿîŕ�ƑĚƎūƑƥ�Şîǋ�ċĚ�ūċƥîĿŠĚē�ċǋ�ČūŠƥîČƥĿŠĳ�ƥĺĚ�sĚǅ�ÞūƑŒ�¬ƥîƥĚ��ƥƥūƑŠĚǋ�
General’s Charities Bureau, 120 Broadway, 3rd Floor, New York, NY 10271. VIRGINIA:���ǶŠîŠČĿîŕ�ƑĚƎūƑƥ�Ŀƙ�
available from the Virginia State Division of Consumer Affairs, P.O. Box 1163, Richmond, VA 23209. 

As is true for all charities, however, registration by these governmental organizations does not imply their 
ĚŠēūƑƙĚŞĚŠƥɍ���ČūƎǋ�ūĲ�c �ɫƙ�T¤¬�ȊȊȁ�Ŀƙ�îǄîĿŕîċŕĚ�ĲūƑ�ƎƭċŕĿČ�ĿŠƙƎĚČƥĿūŠ�îƥ�c �ɫƙ�¤ūČŒǄĿŕŕĚ�ūĲǶČĚ�ēƭƑĿŠĳ�ŠūƑŞîŕ�
business hours, Monday through Friday (except holidays), 9 a.m. to 5 p.m.

Agency 52847Agency 8127
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